
 

 

Insurance Reference Guide | Quarter 1 - 2010 | North Carolina 
 

Help your patients save time!  Patients now have the option to 
schedule appointments before visiting one of our Patient Service Centers. Tell your 
patients to visit www.QuestDiagnostics.com/psc or call (888)277-8772 to find the 
closest location and schedule their appointment. Walk-in patients always 
welcomed. 

Quest Diagnostics is a Provider of the Following Health Plans: 
          Aetna              CIGNA     
         Blue Cross Blue Shield of North Carolina                    Humana  
 

Accountable – Plaines Health 
Network 

Blue Cross Blue Shield – Other 
States Corporate Health Admin Group Health Inc. (GHI)(All Plans) Mary Black Health Network* 

Accountable Health Plans of 
America Blue Cross Blue Shield NC Coventry – Southcare PPO Guardian Resources MedCost 

Admar Med Network* Blue Cross Blue Shield SC 
Coventry Health Care of the 
Carolinas (WellPath) HealthCare Savings Medicaid 

Advanced Health Systems Blue Cross Blue Shield TN Crescent PPO Health Choice NC Medicare 

Aetna (All Plans and Products) CappCare (PPO)* Doctor’s Direct Healthcare HealthStar, Inc Medview Services 

Aetna Affordable Health Choices- Care Improvement Plus Duke Select HIP Health Plan of New York MultiPlan* 
     Strategic Resource Company 
(SRC) Carolina Benefit Admin. Of SC EmblemHealth : HIP & GHI  Perfect Health Mutual of Omaha 

Affordable Network Carolina Care Plan Employers Health Ins Co (EHI)  Vytra Health Plan 
National Association of  Letter 
Carriers (NALC) 100% coverage 

Alliant Health Plan CCN* 
Employers Health Ins Co Choice 
Care Network 

Humana – (All Plans and 
Products) 

National Association Preferred 
Provider Inc* 

Allmerica Financial Champus Encompass  Cariten Health Care(effect. 
National Preferred Provider 
Network* 

America’s 1st Choice Health Plan Champus Tricare/Humana Erickson Advantage         October 31,2008 NC Health Choice 
Arcadian Health Plan of North 
Carolina, Inc. ChoiceCare (Humana) Evolutions Healthcare Systems Initial Group 

NC Teachers’ and State 
Employees CMM Plan 

Beech Street PPO* CIGNA – (All Plans and Products) Federal Mogul Healthcare InterPlan Health Group One Health Plan – Great West 

Better Health Plans  Great West  Life FirstLab – MailHandlers John Hancock – Cost Care Optimum Health Network (SC)* 

Blue Card Community Care Network (CCN)* First Health* Kanawha Healthcare Partners Medicare Choice 

Blue Cross Blue Shield – Blue Card Community Health Partners* 
 FirstLab  

Lumenos, Inc Physician’s Care Network 
Blue Cross Blue Shield – Indemnity 
Products Cooperative Benefit Admin 

Fortis Insurance Company 
Magnacare – PCMS Planned Administrators Inc. (PAI) 

 
 
*Indicated that we need specific payor information – Payor name and address 

Last update January 1, 2010 
Quest Diagnostics 

(866) 697 – 8378 
 

Quest Diagnostics Incorporated          
 201 Commonwealth Ct. 

 Cary, NC  27511 
Visit us at 

www.QuestDiagnostics.com 

 
 Quest Diagnostics Incorporated will file with the above listed payors.  Please be aware that this is not an  
exhaustive list of all the Health plans with which we participate and is subject to change over time.  There may be  
exceptions in certain members or plans. Other insurance plans not listed may generate a patient bill that the insured 
 individual may be able to use to submit for Reimbursement.  If you have any questions regarding Quest Diagnostics 
 participation with a specific product or Health Plan, please contact your Quest Diagnostics Sales Representative 

http://www.questdiagnostics.com/
http://www.questdiagnostics.com/
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Quest Diagnostics is a Provider of the Following Health Plans: 
          Aetna                      CIGNA    
         Blue Cross Blue Shield of North Carolina                            Humana 

Preferred Health Network 
Destiny Health Insurance 
Company Pacific Mutual 

ProNet (Provider Networks of 
America) Three Rivers Provider Network 

Help your patients save time!  Patients now have the option to 
schedule appointments before visiting one of our Patient Service Centers. Tell your 
patients to visit www.QuestDiagnostics.com/psc or call (888)277-8772 to find the 
closest location and schedule their appointment. Walk-in patients always 
welcomed. 

Preferred Plan* Employers Life Insurance Paper Carriers Pyramid Life Total Carolina Care(Centene) 

Premier Health Systems 
Fortis Benefits Insurance 
Company Phoenix Mutual Railroad Medicare TriCare 

Primary Physician Care 
Gallagher Benefit 
Administrators Physician’s Health Services 

SAMBA Health Plans(through CIGNA 
HealthCare) 100% coverage Trigon BCBS Virginia 

Private Health Care Systems 
(PHCS)* General American Plaines/AHP Health Network Signature Health Alliance Tyson Foods 

American Medical Security Great West Life Provident Southcare PPO* - Coventry Unicare 
Bankers Life and Casualty 
Company Group Resources Inc. State Mutual – All America State Employees NC Universal Health Network 

Benefits Administrative 
Services, Inc. Guardian The New England State of NC Teachers 

Universal Healthcare Medicare 
PFFS 

Carolina Benefit Admin of SC 
Harrington Benefit Services, 
Inc. Time Ins State Health Plan of NC USA Health Network 

Central States 
Health Administration 
Services, Inc. Tower Ins State Health Plan of SC 

USA Managed Care Organization 
(USAMCO) 

CIGNA – (All Plans and 
Products) John Alden Trustmark 

Sterling Option 1 (a Medicare Plus 
Choice plan) Vytra Health Plan 

CNA Lumenos, Inc. 
Untied Wisconsin Life 
Insurance Co. 

Strategic Resource Company (SRC) 
– Aetna 

WellCare Medicare Advantage 
PFFS 

Confed Admin 
Medical Group Insurance 
Services, Inc. Wausau Benefits, Inc. 

TennCare Select (excluded tests 
only) WellPath – All Products 

Corporate Benefit Services of 
America 

 
NW National Life Western Life The Initial Group Worker’s Compensation* 

Definity Health Corporation NY Life ProAmerica (PAMC) Thomas Cooper & Co.,Inc.  
 
 
 
 

Quest Diagnostics 
(866) 697 – 8378 

 
Quest Diagnostics Incorporated            

 201 Commonwealth Ct. 
 Cary, NC  27511 

Visit us at www.QuestDiagnostics.com 

Last update January 1, 2010 

*Indicated that we need specific payor information – Payor name and address 
 
 Quest Diagnostics Incorporated will file with the above listed payors.  Please be aware that this is not an exhaustive list of all 
the Health plans with which we participate and is subject to change over time.  There may be exceptions in certain members or 
plans. Other insurance plans not listed may generate a patient bill that the insured individual may be able to use to submit for 
Reimbursement.  If you have any questions regarding Quest Diagnostics participation with a specific product or Health Plan, 
please contact your Quest Diagnostics Sales Representative. 
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