Insurance Reference Guide | Quarter 1 - 2010
Virginia —Richmond / Tidewater

4', Quest
A
@' Diagnostics

Help your patients save time! Patients now have the option to schedule
appointments before visiting one of our Patient Service Centers. Tell your
patients to visit www.QuestDiagnostics.com/psc or call (888)277-8772 to
find the closest location and schedule their appointment. Walk-in patients

Quest Diagnostics is a Provider of the Following Health Plans:
Aetha CIGNA Kaiser Permanente
Anthem Blue Cross and Blue Shield Humana WellCare

Blue Cross and Blue Shield of North Carolina

Southern Health Services

always welcomed.

1199/Multiplan

4Most Health Network

ACS/OWCP & Black Lung
Aetna — (All Plans And Products)

American Postal Workers Union
(APWU)

Amerigroup Community Care

= Amerigroup Virginia, Inc

Anthem (PAR/PPO/FEP Plans)

Anthem Essential

Anthem Keycare And Keycare
POS

Anthem Standard

Federal Employee Program (FEP)
Smart Value Plan
Beech Street/CAPP Care PPO

Benefit Concepts

Blue Cross Blue Shield Of North
Carolina

Blue Cross/Blue Shield Blue Card
Program

CareFirst, Inc.

(Regional Provider Networking
including CFMI & GHMSI networks)
= BluePreferred H.R.A.
= BluePreffered H.S.A
= Maryland Point Of Service
(MPOS)

= BluePreferred (PPO)

= BluePreferred Limited Benefit
Plan(PPO)

= BluePreferred Open Enrollment
(PPO)

= Preferred Provider Organization
(PPO)

= Traditional (Indemnity) For
Maryland

= Traditional (Indemnity) for Nat’l
Cap Area

= Federal Employee Program (FEP)

CareFirst, Inc. (Includes CareFirst MD &
GHMSI)

CareLink
CareNet (All Counties In Virginia)
ChoiceCare PPO

CIGNA — (All Plans And Products)

Connecticut General Life Insurance Co
(See CIGNA)

CorVel

CoreSource/PHCS*

Coventry Health Care National
Network

Devon Health Services
EmblemHealth: HIP NY & GHI

Encompass

First Health Network (CCN Is Now
Rolled Into This Network)

First Health Lab Program
(Exclusive Provider)

FirstLab

GEHA (See Lab Card) (Exclusive
Provider) (100% Coverage)

Galaxy Health Network

Great West Healthcare
(Formerly One Health)

Guardian/PHCS* (100% Coverage)

Health Net Federal Services
(TRICARE/CHAMPUS/CHAMPVA)

= Tricare Extra

= Tricare For Life

= Tricare Prime

= Tricare Standard

= Tricare Prime Remote

= Active Duty Family Members

Humana (All Plans)

Kaiser Permanente (All Plans)

Lab Card (Exclusive Provider-
100% Coverage)

Lumenos, Inc.

MagnaCare PPO

Mailhandlers/Coventry (Exclusive
Provider) (100% Coverage)
MedAvant Healthcare Solutions
(Formerly NPPN)

Medicaid — DC, DE, MD, NC,
TN, VA & WV

Medical Mutual Of Ohio
(Preferred Provider)

Medicare

Multiplan & All Subsidiaries
= Admar Corporation
= AHC
= BCE Emergis
= ProAmerica Managed Care
= Private Health Care Systems
(PHCS)
= Up & Up

National Capital PPO (NCPPO)

National Association Of Letter Carriers
(NALC) 100% coverage

NCAS (National Claims Administrative
Services, Inc.)

One Health Plan (Now Great West
Healthcare)

Private Health Care Systems (PHCS) (See
Multiplan)

Pyramid Life Insurance Company

Railroad Medicare

SAMBA Health Plans (Offered Through
CIGNA Healthcare) 100% coverage

Southern Health Services (All Plans)
(All Counties In Virginia)

Three Rivers Provider Network™

TriCare
UniCare (All Plans)
Virginia Health Network (VHN)*

WellCare Medicare Advantage (All Plans)
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*Indicated that we need specific payor information — Payor name and address

Quest Diagnostics Incorporated will file with the above listed payors. Please be aware that this is not an exhaustive list of all the
Health plans with which we participate and is subject to change over time. There may be exceptions in certain members or plans.

Other insurance plans not listed may generate a patient bill that the insured individual may be able to use to submit for
Reimbursement. If you have any questions regarding Quest Diagnostics participation with a specific product or Health Plan, please
contact your Quest Diagnostics Sales Representative

Quest Diagnostics
1901 Sulphur Spring Road
Baltimore, MD 21227
(800) 368-2576 or (412) 247-8800
Visit us at
www.QuestDiagnostics.com




